TOWER SAVINGS AND CREDIT CO-OPERATIVE SOCIETY LIMITED.

A DEPOSIT TAKING SACCO LICENCED AND REGULATED BY THE SACCO SOCIETIES REGULATORY
AUTHORITY (SASRA) NO.61

TOWER SACCO PLAZA ALONG OL’KALOU-NAKURU ROAD.
P.O. Box 259-20303, OL’KALOU: Tel: 0792 333 111,WHATSAPP +254 731 638930

Email: customercare@towersacco.co.ke, diaspora@towersacco.co.ke,

Website: www.towersacco.co.ke
(A basket for all your financial needs)

APPLICANTS DETAILS ( TO BE FILLED WITH BLOCK LETTERS)

Branch DATE:
Title: (Mr./Mrs/Ms/ Miss./ Dr./ Prof)

First Name: Middle Name: Surname:
Male: Female:

Date of Birth: (ddmmyyyy)

ID Number / Maisha No. Employer:

Occupation:

Industry / Sector: Monthly income:

Personal No:

Retired Yes No Disability : Yes No
Married Single Others (Specify)
Country / State: County:
Sub-County: Ward:
House / Flat No: Floor No: Apartment / Building:
City Survey No: Street Name: Land Mark:
Postal Address: Postal Code Town:
Others:

Mobile Phone Number (1):
Mobile Phone Number (2):

Registered E-mail address:



K.R.A Pin: ID Number / Maisha No.

ID Serial Number:

NEXT OF KIN DETAILS:

First Name: Middle Name: Surname:
Relationship: ID Number / Maisha No. Mobile No:
Address: Town:

E-Mail Address
INTRODUCER DETAILS:

First Name: Middle Name: Surname:
Customer Member Number: ID Number / Maisha No.
Mobile No:

Address: Town:

E-Mail Address:

APPLICATION FOR MEMBERSHIP:

| hereby make an application for membership and agree to abide by the co-operative society’s By-laws
and any amendments made therein from time to time. | have enclosed ksh.1000 ksh.500
or ksh.350 being the entrance fee.

DEDUCTION OF MONTHLY DEPOSITS

......................................... N WOPAS ..eeiiiiiiiiiiieie e e eeeeeeeeeeeeeeeeee .. TTOM MY SAlArY / savings

account on a monthly basis towards my deposits with effect from (date) ddmmyyy........cccccoeeiiiiiiiiniii,

| wish to apply for
a) Saving Account | | b) Current Account | |

Select preferred cheque book order for current account

50 Leaf cheque book 100 Leaf cheque book
Singly OTHERS (Specify)
Singly OTHERS (Specify)



E-Statement SMS Alerts

Signature Signature

By signing this form, | request you to open an account in my name and authorize you to undertake any
enquiries necessary in connection with this application and agree to be bound by terms and conditions

accessible on the SACCO website: www.towersacco.co.ke.

Names in full (BLOCK LETTERS) of

Authorised Signatories National ID / Passport No. Specimen Signature

Customer ID: Member Number:

Member Name:

Name: Account No: Signature:

Date:

Name of Staff: Signature: Date:
Name of Staff: Signature: Date:

Designation:

DOCUMENTS REQUIRED CHECKLIST

Original ID’s / Passport sighted Specimen Signature Obtained

ID’s / Passports copies obtained Cheque book ordered

Application Details completed Nominee Card Filled

| confirm that all the above details have been completed in accordance with KY.C procedures and
that relevant documents are attached. | confirm acceptance of this customer relationship with

TOWER SACCO - FOSA

Branch Manager: Signature: Date:



PRIVACY NOTICE

1. Overview

The customer gives its consent to Tower Sacco Ltd collect, store, process and use customer information strictly within the confines of the Data

Protection Act 2019, Data Protection (General) Regulations 2021 and General Data Protection Regulation (Regulation (EU) 2016/679)

In this section:

a) Connected Person” means any person or entity with whom a customer has a connection relevant to their relationship with us and whose
information is received by us either directly or otherwise, in connection with the provision of services by us. Examples include the director(s) or
shareholder(s) of a company account, guarantor, recipient of a payment, anyone who operates an account with a customer or anyone
entitled to the money in an account

b)  “Customer Information” means the personal data and confidential information of a customer or that of a connected person and includes all
the details that we hold or collect on a customer, directly or otherwise, the customer’s fransactions, financial information, interactions and
dealings with use and information collected through use of our website, cookies and electronic banking services

c) ‘“personal data" means any information relating to an identified or identifiable natural person

d) ‘“sensitive personal data” means data revealing the natural person’s race, health status, ethnic social origin, conscience, belief, genetic data,
biometric data, property details, marital status, family details including names of the person's children, parents, spouse or spouses, sex or the
sexual orientation of the data subject;

2. Collection of your personal data

1. We collect your customer information either directly from you or directly from our subsidiaries, connected persons, credit reference agencies,
public domains or when we generate it ourselves

2. You shall be responsible for informing the Sacco in writing of any changes to your customer information provided to us promptly upon the
change.

3. If you provide us with customer information of another person, we contemplate that you have sought the consent of that other person to
disclose their information.

4.  We collect and process customer information to meet our legal and regulatory obligations, enter into or perform a contract with you; for our
legitimate business interests having regard to your rights and freedoms, or where you consent fo it.

3. Processing of customer information
We will process your customer information to;

a. Make any enquiries considered necessary and appropriate for the purpose of evaluating this application

b.  Verify your identity and comply with the Know your Client (K.Y.C) requirements

c.  Carry out your instructions;

d. Enable the Sacco assess whether the borrower is eligible for the loan products offered and Improve our products and services

e. Meet our compliance obligation in respect to laws, international customs and usage and internal policies and procedures

f. Perform financial crime risk management activities relating to the detection, investigation and prevention of financial crime, illegality and or
suspected fraud

g. Enable the Sacco monitor the customer's account for money laundering and terrorism financing activity

h.  Collect any debt owed to us

i Perform credit checks and obtain or provide credit references

j. Enforce or defend our rights

k. For our internal operational compliance including, for example, product development, insurance, audit and credit and risk management; and

. For customer support
4. Sharing of your information

we shall not without your prior consent, disclose any of your customer information to any third parties unless;

a)  To any regulator or tax authority as required by law;

b)  Pursuant to any orders of a competent court, tribunal or authority (including an authority investigating an offence);

c) To our professional advisors, service providers or independent contractors, or agents of such parties, such as debt collection agencies, data
processing firms and or correspondent banks, who are under duty of confidentiality;

d) To our agents, associates or subsidiaries of Tower Sacco Ltd for the purpose of lending and/or with the aim of developing new products and
improving services and benefits to you with the understanding that information will be kept confidential;

e) To anyone tfo whom we may fransfer our rights fo under this agreement; and

f) To anyone where we are legally or confractually compelled to or if it is in the public’s interest to disclose such information or are not bound by
the restrictions of data disclosure

g) To comply with regulatory requirements to prevent financial crimes, fraudulent activity, data breaches, money laundering and terrorism
financing activities.

The borrower acknowledges and agrees that a disclosure of information by the lender in the circumstances contemplated by this clause does not
violate any duty owed to the borrower either in statute, common law, in the ordinary course of business and the customs, usage and practice and
further that disclosure may be made without reference to or further authority from the borrower and without inquiry by the Sacco as to the
justification for or validity of such disclosure.

5. Customer Rights
You have a right to, amongst others; to access your personal data in our custody; object to or restrict the processing of your personal data, and
correction and/or deletion of false or misleading personal data about you.

2. Tower Sacco Ltd, its agents, employees agree to take reasonable technical and organisational measures to protect the borrower's data and report
any and all breaches of data to the Office of the Data Commissioner in accordance with the Data Protection Act 2019.

6. Information about products, services and promotions
If you agree, we may use and share relevant information about you, your transactions and your relationships with Tower Sacco Itd, to give you
information about products, services and promotions available from members of Tower Sacco and selected third parties which may interest you by
post, telephone, electronic and other means. Each of such communication shall have an opt-out provision should you wish to continue further
marketing communication. Please tick box below if you wish to receive such information

I have read and understood Tower Sacco’s privacy Nofice.  Signature



